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ThaiBev's WOW AWARDS 2020, an annual event

that started in 2018 was recently concluded this
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October 2020. WOW or Ways of Working, aims to
inspire employees through cross functional teams
and come up with new and innovative concepts to

drive efficiency and productivity towards a more

sustainable growth for the organization.
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Dear GRGians,

Mingalabar! It has now been a little
over a month since my family and |
finished our quarantine after arriv-
ing into the Golden land. Over the
last few weeks, | have been speak-
ing to various people both inside
and outside the company, to learn
more about the culture of this beau-
tiful country and its people, and to
learn about our business.

My first impressions have been very
positive! | am amazed to learn all
the stories about how this compa-
ny has been built by the hard work
and determination of the founders
and the employees over the past 25
years. To me, GRG represents the
spirit of Myanmar and | am delight-
ed to be part of this story. | wish |
could have travelled around to meet
our employees across the country
and also our customers and con-
sumers. | have also been waiting to
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visit the Shwedagon pagoda ever
since | arrived, but guess | will have
to remain patient till things open up.
The world is being disrupted by the
pandemic, and this will continue to
have an impact on Myanmar well
into 2021, as it will take some time
for a vaccine to be developed, pro-
duced and distributed. Therefore,
we will have to learn to live with the
virus and balance our work and lives
around it. At home it is important to
take care of our parents, elders and
those suffering from underlying
ailments. For our business, we will
need to be alert, strong and adapt
to the fast-changing environment.
This will require us to learn new
skills while working closely togeth-
er to win in the market against ex-
isting and new competitive threats,
and evolving consumer behaviour.

| am optimistic about the human
race, and believe we will eventually
overcome the pandemic. There are
many inspiring cases of scientists,
frontline workers, medical caregiv-
ers and volunteers which make me
believe that humanity will win over
the virus.

We are fortunate to belong to a
strong company, playing in a key
category in Myanmar. In Septem-
ber, the team delivered over 1.2mn
cases, taking our full year achieve-
ment to over 10mn cases in dif-
ficult conditions. This was made
possible by close collaboration
across all functions. For instance,
the manufacturing, QA and sup-
ply chain teams who kept things
moving, despite many disruptions.

Or the finance team who worked
through the lockdown to complete
payments and financial reporting,
HR team who processed salaries
etc. Very proud of how everyone
stepped up! The management team
is now meeting daily to ensure our
people are safe and our business
continues to progress.

Last month, our parent ThaiBev
kicked off PASSION 2025. This is
the group's new 5 year program,
following the success of VISION
2020, which has resulted in ThaiBev
becoming the largest Food & Bever-
age company in ASEAN. We have an
important role to play in the Group
going forward, more on GRG's 2025
plan will be shared in the coming
months.

Finally, I would like to thank each of
you for the warm welcome | have
received. Right from the airport
where | saw smiling faces, through
our quarantine and over the last few
weeks, | feel grateful for the help
and support in settling down in this
uncertain situation.

Over the coming weeks, | will be
continuing with my transition into
the CEO role with invaluable sup-
port from GC, Sanjay and the man-
agement team. Our Board has ap-
proved the budget for 2020-21 and
we will soon cascade the key busi-
ness priorities to enable you to fi-
nalise your objectives.

In the meantime, stay happy and
stay safe!

Rahul Colaco
Chief Executive Officer
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Preventive Measures, Logistics and Donation Activities during

COVID-19 Pandemic

For the safety of employees from
the disease, Grand Royal Group
International Co Ltd has arranged
to enable its employees work from

home, and the admin team has

Grand Royal Group International
Co.,Ltdzaes[gE 0§ codigpreepalmnts
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been executing two parts during
this COVID-19 pandemic in Myan-
mar - internal preventive measures
for those who have to be compul-

sorily presential in office due to
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As internal preventive measures;

the following procedures in accor-

dance with the instructions of the

MoHS are being exercised in order

to safeguard employees and their

family members from the disease:

1. installing hand-washing basins
at the entry of the office;

2. having all guests and em-
ployees accessing the office
wash their hands before en-
tering; spraying their hands
with hand sanitizer; taking
their body-temperatures; hav-
ing them wear masks and face
shields as a must before enter-
ing the office and while work-
ing;

3. Providing COVID-19 education-

Oooad

al guidelines recommended by

MoHS in the office area easily
visible to employees of respec-
tive departments, in meeting
rooms and in the reception;

4. Installing warning signs in the

office, in the reception and in

necessities of the job, and external
activities representing GRGI such
as cooperating in donation of Good

Citizen hand sanitizers.

”
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the guest areas to strictly fol-
lows social distancing while re-
ceiving guests;

5. Providing sufficient quantity
of face shields, masks, gloves
and hand sanitizers to individ-

ual employees and ensuring to

GRAND
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keep sufficient reserved stocks;

6. Disinfecting office and its vi-
cinity daily;

7. Providing special waste bins to
systematically dispose person-
al protective gears; arranging
special waste bags to exclu-
sively dispose such wastes;

8. Providing addresses and con-
tact numbers of hospitals and
fever clinics located in Yangon
Region in the areas of respec-
tive departments and on notice
boards in order that employees
can easily access them in case
of emergencies.

9. Pre-disinfecting ferry buses
before and after the ride daily;

10. Providing sufficient quantity
of hand sanitizers, masks, dis-
posable tissues on ferry buses;

11. installing posters of how to
wash hands systematically at
basins and toilets for employ-
ees to easily notice; disinfect-
ing the door knobs of toilets
and offices frequently using
hand sanitizer.

Moreover, the other necessary

measures are enforced to be in line

with the Grade A standard specified
by the MoHS for companies which

have been officially permitted to re-
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As external preventive measures;

logistic tasks were conducted to
carry out donation activities of
GRGI such as distribution of hand
sanitizers and masks to State and
Region public health departments,
government ministries, hospitals,
monasteries, quarantine centres
and treatment centres all over
Myanmar.

Besides, every quarterly GRGI's
donation of alms items such as
rice, oil, chili, onion, bean, tealeaf,
salted dry fish were distributed to
monasteries, nunneries, orphan-
age schools operated by monks;
and additional donations to those
recipients encountering shortage
of rations were coordinated during
this COVID-19 pandemic.

Administration Team, Head Office
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The Premier League is the most-
watched sports league in the world,
broadcast in 212 territories to 643
million homes and a potential TV
audience of 4.7 billion people. The

Premier League ranks second in

the UEFA coefficients of leagues
based on performances in Europe-
an competitions over the past five
seasons as of 2019, only behind
Spain's La Liga.

The Premier League, often referred
to outside England as the English
Premier League (EPL), is the top

level of the English football league

ooo

Premier
League

system. Contested by 20 clubs, it
operates on a system of promo-
tion and relegation with the English
Football League (EFL). Seasons
run from August'20 to May'21 with

each team playing 38 matches.
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Hello Everyone!

We would like to proudly announce
that Grand Royal Smooth is the
official broadcast sponsor of En-
glish Premier League 20/21 season
which is broadcasting in Myanmar
by SKYNET.

As we already know that Grand
Royal Smooth is the biggest whisky

brand in the Myanmar market.

That's why Grand Royal Smooth is

collaborating with SkyNet and pre-
senting the EPL which is the most
exciting and biggest football league

in the world.

Grand Royal Smooth is leveraging
the EPL programme not only on TV
channel but also on Radio and GR
Smooth Facebook page to reach
our audiences with more effective

and efficient ways.
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Standard '
Chartered

Standard g.

Chatered S A o

ANNSN

In order to see the upcoming events
of EPL, to participate the exciting
activities and win the awards, we

suggest you to follow / Like the

7 | Issue-002 (July 2020 ~ September 2020) | Newsletter

Grand Royal Smooth FB https://
www.facebook.com/GrandRoyalS-
moothWhisky Or scan the QR code
and win prizes from GSM FB page.

{l

#Stay at home
and enjoy EPL
with Grand

Royal Smooth

e
GRAND
ROYAL

SMOOTH

MUSIC CD

PRESENTS
COVERAGE OF

Premier
League
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2020-2021
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ThaiBev's WOW AWARDS 2020, an
annual event that started in 2018
was recently concluded this Octo-
ber 2020. WOW or Ways of Working,
aims to inspire employees through
cross functional teams and come
up with new and innovative con-
cepts to drive efficiency and pro-
ductivity towards a more sustain-
able growth for the organization.
Grand Royal Group's QMS Team
project, "“Proprietary Alternative
Material Development”, was proud
to beincluded in the top 20 out of 82
original participating teams. Teams
from different countries, Thailand,
Malaysia, Singapore, Vietnam,
Myanmar and UK were all in atten-
dance. The pandemic situation did
not deter the company and orga-
nizers to pursue this year's event
which did not lack in excitement.
This year offered something dif-
ferent as proposals were present-
ed virtually during two elimination
rounds this September due to many
restrictions. Panel of distinguished
judges voted for the last 10 out of
last 20 teams to qualify for the fi-
nal round. Finalists have the dis-
tinction of live presentation of their

proposals last October 03, 2020 in
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front of top management includ-
ing ThaiBev CEO and President, Mr.
Thapana Sirivadhanabhakdi.

Composed of QA - Edwin A Tobias,
Min Min Thu, Myat Su Hlaing and
May Soe 0o, Marketing - Cavan
Tennekoon and Amit Bhanot and
Sales - Zaw Myo Win , thus named
QMS, inclusion in the top 20 was an
honor despite not being able to be
included in the finals. All team pro-

posals being competitive enough,

three of four competing teams from
GRG made it through the last 40
teams; QMS together with CSI:GRG
of Blending (Self Designed Auto
Dosing and Blending System) and
GRG MIS (DOA and Digitalization).
The other GRG team is Little Green
of Manufacturing (Steam Turbine
Project).

QMS Team had the consolation

of being invited to show its vid-

eo recorded project presentation
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Edwin A Tobias
Chief Quality Assurance Officer

during the WOW Awards finals held
in Bangkok, Thailand. Team com-
position and interaction with oth-
er functions already emphasized
(1) Collaboration, one of the three
ThaiBev Global Values. Proprietary
Alternative Material Development
offered a unique perspective as this
involved applied research on use
of Oak Chips technology. Sounds
simple but actually complex, low
budget requirement but with huge
financial benefits to the company.
Thus, the other two Global Values;
(2) Creating Value and (3) Care for
Stakeholders were also best exem-
plified in the project outcome.

The project research aims to ad-
dress four major concerns; (1) Re-
liance on sole supplier (2) Cost in-
flation impacting gross margin (3)
Supply bottleneck and disruption

(4) Environmental impact and Sus-

Ooood

tainability. Qualification processes
involved six key steps; (1) Labora-
tory stage with internal technical
panel (2) External panel of four
groups with actual drinking ses-
sions (3) Consumer Product Test
(CPT) (4) Approval from top man-
agement once CPT action standard
is met (5) Initial commercial run
with focus on specific market(s) (6)
Follow up assessment on market
feedback prior to nationwide im-
plementation.

Based on the projected volume of
major products in which the al-
ternative material can be used, a
potential annual savings of 2.46
bil MMK (USS$ 1.7 mil) at 100 % re-
placement.

Additional realization from this
project is the impact on 3 of the 17
United Nations Sustainability De-
velopment Goals (UNSDG) namely;
no. 9 - Innovation and Infrastruc-
ture, no. 12 — Responsible Con-
sumption and Production and no.
17 — Partnerships for the Goals.

All participating teams and em-
ployees definitely gained valuable
experience and confidence on top
of the feeling of being proud repre-
senting the company. Anticipating
next year's edition of WOW Awards
and excited to see what's in store
for Grand Royal Group International

Company Limited.
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GRGI Supports the People of Myanmar Against COVID 19

In order to support the efforts of
COVID-19 prevention, control and
treatment in the current outbreak
situation, reflecting our Corporate
motto “Being A Good Corporate

Citizen", Grand Royal Group Inter-

TSI

-
I |

'4

national Co.,Ltd has again donat-
ed Hand Sanitizers to Quarantine
Centers such as Ayeyarwady Cen-

ter and Inya Center. And those

Ooood

hospitals where Siri Mingalar Sa-
sana Alter Hospital, Hmawbi Sang-
ha Hospital, Sunlungu Vipassa-
na Monastery and Insein Ywama
Monastery in yangon.

Moreover, the company has re-

COVID .18 ago
| -

UPE SUNDAY

cently donated surgical masks to
the Yangon Region Health Depart-
ment, Yangon General Hospital, (9)

townships under the care of Yan-

gon Northern District, the venera-
ble monks receiving treatment at
Kyauktawgyi Monastery in Hmawbi
Township and Rakhine State Health
Department. Moreover, the compa-

ny has donated the masks to" the

venerable monks under quaran-
tine in Insein Township, Quaran-
tine Centers in Alone Township,

Thingyankyun Township,Thanlyin

\.1'!
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Township and other places in need
urgently through "We Love Yan-
gon","We Love Thanlyin", local NGO.
And in the beginning of first wave
in March , the company donated
200,000 bottles of "Good Corporate
Citizen" Hand Sanitizer units (500
ml) to the state and regional health
departments, Public Hospitals,
Government offices, Covid-19 Com-
mittees, Quarantine Centers, Local
Foundations and other various or-
ganizations under the guidance of
Ministry of Health and Sport into
the hands of people in need quickly
and efficiently.
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Congratulation Hantharwaddy United F.C.

Grand Royal Group International
Co.Ltd's football club, Hantharwad-
dy United F.C. has ranked as place
No 2 with a total 41 points in MPT
Myanmar National League 2020
throughout the seasonal competi-
tions. GRGl is proud to congratulate
Hantharwaddy United F.C. for this
very first time achievement in the
history of the club.
“Grand Royal Group International
coQ
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Tax Appreciation for 2018-2019 Assessment Year
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The Government of the Republic of
the Union of Myanmar honoured
the top taxpayers of the country for
2018-2019 tax year on 10 Aug 2020.
The president, His Excellency U Win
Myint attended the ceremony held
at the Presidential Palace in Naypy-
idaw and presented awards to the
outstanding taxpayers for income
tax, commercial tax, and specific
goods tax.
U Aung Moe Kyaw (Co-Chairman
of Grand Royal Group International
Co.,Ltd) and Daw Mya Pwint Phyu
(Alternate Director of Grand Royal
Group International Co., Ltd) ac-
cepted honorable certificates at the
ceremony.
Grand Royal Group International
Co., Ltd was honored by the presi-
dent as follow;
4 No 3 in Specific Goods Tax-
payer
4 No 6 in Commercial Taxpayer
As International Beverags

Ooood

Trading Co., Ltd (IBTC),

the member of GRGI;
4 No 3 in Commercial Taxpayer
4 No 5 in Income Taxpayer.
Grand Royal Group International
Group of Companies has paid in to-
tal 111.4 billion kyats to the state for
2018-2019 assessment year. GRGI
is very proud to be recognized ev-
ery Assessment Year as No 1 to 5
the highest top taxpayer in Myan-
mar and as a responsible group of
companies in line with our corpo-
rate motto ‘Being A Good Corporate
Citizen'.
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(Co-Chairman of Grand Royal Group
Co. Ltd) .};@390@
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Grand Royal Group International Co
Ltd is proud to announce that the
company has been awarded as one
of the winners of "“Best Companies
to Work in Myanmar 2020, BCIM"
powered by Job Net Myanmar Co
Ltd.

BCIM is a 100% online program
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of Employee Engagement Sur-
vey within 3 months window and
it aims to gain a better insight of
employee satisfaction level and
provide measures to benchmark
companies against the rest of the
market in Myanmar.

GRGI has participated for the first
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i BEST COMPANIES TO WORK IN MYANMAR AWARD-2020

time in this BCIM 2020 program in
order to witness the strengthening
of the company branding as both
an employer and a business mu-
tually.This is one of the milestone
accomplishments of GRGI in this
COVID-19 pandemic situation, tak-
ing challenges in 2020.

BEST COMPANIES o
WORK IN MYANMAR
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Soe Myint
National Sales Manager

| am U Soe Myint. | started working
as a salesperson in the Grand Royal
Group International Company (for-
merly under IBTC), so it has been
more than 24 years of my service. |
have been still serving the compa-
ny in the position of National Sales
Manager since April 2020.

My main responsibility is to take
care of the sales; | have to lead the
Sales team and carry out, togeth-
er with my colleagues, in order to
meet the annual sales target of the
company.

Based on my experiences, | can as-
sure that tasks assigned are well
executed by the effort of experi-
enced employees from respective

departments. There have been dif-

oono

SERVICE WITH LOVE, KEY TO SUCCESS

ferences between those days when
| was in my first salesperson posi-
tion and now — especially when it
comes to well-equipped multina-
tional companies entering Myan-
mar. These days, we have to thrive
hard to achieve sustainability of
our brand rather than its pure sales
volume. Our team has been en-
countering such challenges, but at
the end of every year we managed
to bring success.

Even though there was a big is-
sue regarding the product quality
in 2002, our colleagues from the
company and the Sales team made
a great effort; as a result, we were
able to overcome it in a short pe-
riod.

| believe there are different values
and perfect meanings in 6 Core
Values set by the company. | would
like to share my belief that we
should carry out the task bestowed
upon us in responsible manners in
line with the Core Values of compa-
ny, and we should work while main-
taining our strong enthusiasm and
sharp mind which always brings
forth ideas. To be concluded, we
canreachour goal if we respect one
another and are united in carrying

out our duties. | am very proud of

being an employee of the Grand
Royal Group International Compa-
ny and still being able to render my
service to it.
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Myat Su Hlaing
Assistant Manager

| am Myat Su Hlaing, working as an
Assistant Manager at the QA (R&D)
Department. | joined Grand Roy-
al Group International Co., Ltd in
July 2007, and | received this Long

Service Award for 10 years of my

service.

The company has never failed to
give us such awards every year, so |
have already received three awards
for my 5, 8 and 10 years of my ser-
vice respectively. This year marks
the 10th year of my service. | am so
glad to work for the company be-
cause it makes us fully accessible
to not only healthcare but also in-
dividual entitlements of opportuni-
ties. In addition, | am very grateful
to Grand Royal Group International
Co., Ltd for providing such a care to

employees.
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i EMPLOYEE HEALTHY PROGRAM

Stress Mangement During Covide-19

As the Covid-19 pandemic and its
far- reaching implications con-
tinue to unfold globally and in our
community, it is normal for peo-
ple to experience a wide range of
thoughts, feelings and reactions
such as stressed, anxiety, worry,
fear, sadness, loss of interest in
usual enjoyable activities, anger,
restlessness, feeling helpless and
feeling disconnected from others.
Moreover, we may experience some

physical symptoms likes increased

BRAIN

Difficulty concentrating, anxiety,
depression, irritability, mood,
mind fog

CARDIOVASCULAR

higher cholesterol, high blood
pressure, increased risk of
heart attack and stroke

increased inflammation,
tension, aches and pains,
muscle tightness

IMMUNE SYSTEM

decreased immune function,
lowered immune defenses,
increased risk of becoming ill,
increase in recovery time

heart rates, stomachache, fatigue,
ache & pain and other uncomfort-
able sensations.

These experiences are all under-
standable in the face of this sig-
nificant challenges because there
have been rapid changes to our way
of life (e.g. study, work, social gath-
ering) and adopting of new normal
living lifestyles (e.g. wearing face
mask, face shield and social dis-
tancing).

It is important to recognize the se-

riousness of our physical and men-
tal challenges in time to reduce
stress and is crucial in enabling us
to still take calm and effective ac-
tion during this global crisis.

So, we GRG plans to take a webinar
about " stress management during
COVID" once a week for 6 weeks.
The aims of the webinar are to find
out our stress factors, to give some
suggestions how to cope with
these stress factors and to promote

social cohesion among colleagues.

SKIN

hair loss, dull/brittie
hair, brittle nails, dry
skin, acne, delayed
tissue repair

GUT

nutrient absorption,
diarrhea, constipatio

Fight or Flight Response

saliva

flow
decrease\ 4
. |
skin

blood vessels constrict;
chills & sweating

eyes

pupils dilate

lungs

quick, deep breating
QCccurs

heart
beats faster

indigestion, bloating, &harder

pain and discomfort

REPRODUCTIVI
SYSTEM

decreased hormone
production, decrease in
libido, increase in PMS

stomach

muscles
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output of digestive
enzymes decreases

become more tense;
symptoms trembling can occur

bowel
food movement
slows down

blood vessels
blood pressure
increases as

major vessels dilate
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E HEALTHY TALK

Seasonal Influenzas

In Winter, most of the people can
suffer respiratory diseases likes
common cold, seasonal influenza,
bronchitis, allergic rhinitis, acute
asthma and pneumonia. Among
them, Seasonal influenza is an
acute respiratory infection caused
by influenza viruses types A, B, C
and D.
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Mode of Transmissions

When an infected person coughs
or sneezes, droplets containing
viruses (infectious droplets) are
dispersed into the air and can
spread up to one meter, and
infect persons who breathe these
droplets in. The virus can also be
spread by hands contaminated

with influenza viruses.
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Dr Sann Yu Wai

Occupataional
Health Care Manager
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Signs and Symptoms

4 Sudden onset of fever

o]

qp:@& (s'.;c'eqc]q% 00 c§§ s:;oow%ejl
@83)
¢ difficult in breathing or
breathlessness
(& o (o
eqpc:e?:@c:
4 sore throat
copSegplasnfgés
¢ cough (usually dry), runny
nose
20005q 0053 [§¢:
4 severe malaise (feeling un-
well)
amimlmSedigs:
4 chills and rigor
C‘° (o C‘°
qé:05gé:
4 muscle and joint pain
B8000803 05358
Most people recover from fever
and other symptoms within a week
without requiring medical attention.
But influenza can cause severe

iliness and cough that can last 2 or

Preventions

¢ Cover your cough or sneeze
with your arm/elbow or
tissues

¢ Wash your hand frequently
with soap and water

¢ Keep personal hygiene

4 Get plenty of rest

¢ Drink plenty of water and eat
nutritious food

more weeks. People at greater risk

of severe disease or complications

when infected are:

4 preghant women,

4 children under 5years

4 theelderly

4 individuals with chronic medi-
cal conditions (such as chronic
cardiac, pulmonary, renal, met-
abolic, neurodevelopmental, liv-
er or hematologic diseases)

4 and individuals with immuno-
suppressive conditions (such
as HIV/AIDS, receiving chemo-
therapy or steroids, or malig-
nancy
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¢ Take regular exercises

4 Take annual flu vaccination

¢ Seek medical advice if you
are not getting better
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i EMPLOYEE SPOTLIGHT

Long Service Award

Hlaing Nweni Htun
Logistic Operation Officer

| am Hlaing Nweni Tun. | have been
working in Grand Royal Group In-
ternational Co., Ltd since 2005,
currently serving as a Logistic Op-
eration Officer at the Shwe Pyi Thar
Supply Chain Department. Now, |
have passed my 15th year of ser-
vice.

| have received four Long Service
Awards, accoladed by Grand Royal
Group International Co., Ltd in ac-
cordance with the total number of
service years — for 5, 8, 10 and 15
years of service; it is my 15th year
in 2020. | am so proud of being an
employee of Grand Royal Group In-
ternational Co., Ltd because during
this COVID-19 pandemic, we have
been allowed to work from home
to ensure our health and safety;

moreover, we have been appreci-

ated with such awards in addition
to salaries. | have passed such a
long period with Grand Royal Group
| am Hlaing Nweni Tun. | have been
working in Grand Royal Group In-
ternational Co., Ltd since 2005,
currently serving as a Logistic Op-
eration Officer at the Shwe Pyi Thar
Supply Chain Department. Now, |
have passed my 15th year of ser-
vice.l have received four Long Ser-
vice Awards, accoladed by Grand
Royal Group International Co., Ltd in
accordance with the total number
of service years — for 5,8, 10 and 15
years of service; it is my 15th year
in 2020. | am so proud of being an
employee of Grand Royal Group In-
ternational Co., Ltd because during
this COVID-19 pandemic, we have
been allowed to work from home
to ensure our health and safety;
moreover, we have been appreci-
ated with such awards in addition
to salaries. | have passed such a
long period with Grand Royal Group
International Co., Ltd, for it values
and appreciates its employees,
brings benefits which are deserved
to employees, acts holistically to
ensure health and safety of em-
ployees, and allows employees ac-
cess to a cozy working atmosphere

among one another.
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COVID 19

Coronaviruses are a large family of
viruses which may cause illness in
animals or humans. COVID-19 is
the infectious disease caused by
the most recently discovered coro-
navirus. This new virus and disease
were unknown before the outbreak

began in Wuhan, China, in Decem-

Mode of Transmssions

It spreads from person to per-
son among those in close contact
(within about 6 feet, or 2 meters).
The virus spreads by respiratory
droplets released when someone
with the virus coughs, sneezes or
talks. These droplets can be in-
haled or land in the mouth or nose

of a person nearby.

Signs and Symptoms

ber 2019. COVID-19 is now a pan-
demic affecting many countries

globally.

COVID - 19 wpesleom opood(g$
3280666pESE:q06epaldioond cpsé
o§ersqp:a’ eepdgdeoonodeamn
BYs08E:q0 33690E3E:q0 0

It can also spread if a person touch-
es a surface with the virus on it and

then touches his or her mouth.
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Most common symptoms: ation of fingers or toes ¢ copdotgnlgs

¢ fever Serious symptoms: ¢ soeogls $0805[gc:

¢ dry cough ¢ difficulty breathing or short- ¢ § =8[9

¢ tiredness ness of breath ¢ 0sogpdals

Less common symptoms: 4 chest pain or pressure ¢ calC:aBod[gts

aches and pains ¢ loss of speech or move- ¢ & saqEEgPAAHE:

¢ sore throat ment ¢ meqgrred am8ondypiogad

4 nausea and vomiting nfgbnun:a:cancprlrumrmyn: [g&:

¢ diarrhoea ¢ qpegs B38g§Eonad[gt: [E:m§canceprilrumgrmup:

4 conjunctivitis ¢ oqpSaelgpadadyt: ¢ 30005g[036[g8: 320005ge0d

¢ headache ¢ Geoo$:|§&| §a’ﬂ|§8 5@8‘3 Geoo$:|§8:

¢ loss of taste or smell mEcqprlrumgromyp: ¢ qConodesmi[gt:s

¢ arash on skin, or discolor- ¢ B3o53[gE: ABuScads0(gt: ¢ 20036e[gtn  oBuScuodgpiengd
§p:8€eom[gt:
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Early symptoms of COVID-19 may
include a loss of taste or smell.
The most common symptoms of
COVID-19 are fever, tiredness, and
dry cough. Some patients may have
aches and pains, nasal congestion,
runny nose, or sore throat. These
symptoms are usually mild and be-
gin gradually. Most people (about
80%) recover from the disease
without needing special treatment,
and for the majority — especially for
children and young adults — iliness
due to COVID-19 is generally minor.
However, for some people it can
cause serious illness.
The severity of COVID-19 symp-
toms can range from very mild to
severe. Some people may have only
a few symptoms, and some peo-
ple may have no symptoms at all.
Some people may experience wors-
ened symptoms, such as worsened
shortness of breath and pneumo-
nia, about a week after symptoms
start.
People who are older have a high-
er risk of serious illness from
COVID-19, and the risk increases
with age. People who have exist-
ing chronic medical conditions also
may have a higher risk of serious
illness. Serious medical conditions
that increase the risk of serious ill-
ness from COVID-19 include:
4 Serious heart diseases, such
as heart failure, coronary ar-

tery disease or cardiomyopa-
thy

Cancer

Chronic obstructive pulmo-
nary disease (COPD)

Type 2 diabetes

Severe obesity

Chronic kidney disease
Sickle cell disease

* & & o o

Weakened immune

system from solid organ

transplants

Other conditions may increase the

risk of serious illness, such as:

¢ Asthma

¢ Liver disease

4 Chronic lung diseases such
as cystic fibrosis

4 Brain and nervous system
conditions

¢ Weakened immune system
from bone marrow trans-
plant, HIV or some medica-
tions

¢ Type 1 diabetes

4 High blood pressure.
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When to Seek Emergency Medical Attention

Look for emergency warning signs*

for COVID-19. If someone is show-

ing any of these signs, seek emer-

gency medical care immediately:

4 Trouble breathing

4 Persistent pain or pressure
in the chest

¢ New confusion

4 Inability to wake or stay
awake

4 Bluish lips or face

Preventions

Although there is no vaccine avail-
able to prevent COVID-19, you can
take steps to reduce your risk of in-
fection. WHO and CDC recommend
following these precautions for
avoiding COVID-19:

4 Avoid large events and mass
gatherings.

4 Avoid close contact (with-
in about 6 feet, or 2 meters)
with anyone who is sick or has
symptoms.

4 Stay home as much as possi-
ble and keep distance between
yourself and others (within
about 6 feet, or 2 meters), es-
pecially if you have a higher
risk of serious illness. Keep in
mind some people may have
COVID-19 and spread it to oth
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ers, even if they don't have
symptoms or don't know they
have COVID-19.

4 Wash your hands often with
soap and water for at least 20
seconds, or use an alco
hol-based hand sanitizer that
contains at least 60% alcohol.

4 Coveryourfacewithaclothface
mask in public spaces, such as
the grocery store, where it's
difficult to avoid close contact
with others, especially if you're
in an area with ongoing com
munity spread. Only use non-
medical cloth masks — surgi
cal masks and N95 respirators
should be reserved for health
care providers.

4 Cover your mouth and nose

with your elbow or a tissue

when you cough or sneeze.
Throw away the used tissue.
Wash your hands right away.
Avoid touching your eyes, nose
and mouth.

Avoid sharing dishes, glass-
es, towels, bedding and other
household items if you're sick.
Clean and disinfect high-touch
surfaces, such as doorknobs,
light switches, electronics and
counters, daily.

Stay home from work, school
and public areas if you're sick,
unless you're going to get med-
ical care. Avoid public trans-
portation, taxis and ride -shar

ing if you're sick.
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CAREER OPPORTUNITIES

4 Brand Manager
€ Merchandising and Information
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| ) L R M
GRAN ¢ Asas'i‘sig:::e Brand Manager
ROY/A_ L @ st Brand Executive

crour 49 Brand Executive
@ Brand Activation Executive

- @ Send your CV to : career@grandroyal-group.com

www.grandroyal-group.com
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